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Application/Control Number: 09/75 1 ,078 Page 2 

'Art Unit: 3621 

DETAILED ACTION 



1 . In response to applicant's communications dated regarding the last Office action, the 
following corrective action is taken. 

The period for reply of 3 MONTHS set in said Office Action is restarted to begin with 
the mailing date of this letter. 

2. Copies of the following references not previously supplied are enclosed: 

• US Patent No. 64 1 8448 to Sarkar 

• Brusse, Torsten, "Boeing Takes off with Baan", July 6, 1 998, Info World v20 p65(2) 
(Dialog file 256, Accession no. 00109318) 

• "Vertcentric.com Web Enables Veterinary Supply Chain using Neon Technology" 
(Dialog file 613, Accession NO. 003731 16) 

• "Candle and AT & T Team up at SAPPHIRE Conference to Demonstrate Any-to-Any 
Application Integration for SAP R/3 Applications via the Web or Lotus Notes" 

• "Minolta-QMS Extends E-commerce Activities with Worldwide SAP Implementation", 
June 12, 2000, Business Wire 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jalatee Worjloh whose telephone number is 703-305-0057. The 
examiner can normally be reached on Mondays-Thursdays 8:30 - 7:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 703-305-9768. The fax phone number for the 
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organization where this application or proceeding is assigned is (703) 872-9306, 703-746-9443 
for Non-Official/Draft. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 703-308-1 113. 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
PO Box 1450 
Alexandria, VA 22313-1450 

Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal Drive, 

Arlington, V.A., Seventh floor receptionist. 
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